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Temporary closure of Ticketing Counter Desk

In order to thoroughly implement measures to prevent infection with the new coronavirus (Covid-19), all of our Ticketing
Offices in Japan have been temporarily closed until the infection ended.

It is appreciate if you kindly understand only telephone call or email is available for inquiry. Our opening hours has been
changed for each branch office. Since the call center is congested and it is difficult to connect, we sincerely apologize for
the inconvenience this may have caused. Thank you for your understanding.

Phone Number Email

Busi h
(Japanese/ English/ Vietnamese ) (Japanese/ English ) usiness hours

Branch Office

Tokyo 03-3508-1481 tyovngrp@vietnamairlines.com

Osaka 06-4708-0900 osavn@vietnamairlines.com

Nagoya 052-583-5171 osavh@vietnamairlines.com

Fukuoka 092-473-0500 tyovngrp@vietnamairlines.com

*From July 1, 2020, inquiries regarding Lotusmile in Japan will be need to
contact as follows. 09:00-12:00/

1) Registered addresses for Lotusmiles are in Kyushu, Kanto-Koshinetsu, Tohoku 13:00-16:00

and Hokkaido; Lotusmiles members arriving at and departing from Narita, (Monday-Friday)
Haneda and Fukuoka airports:
- Reservation Division, Tokyo Branch: 03-3508-1481 TEL/03 -3508 -1480 FAX »¢Saturday and
- Reservations Division, Fukuoka Branch: 092-473-0500 TEL/092 -473 0601 FAX Sunday : closed

Lotusmiles - Common Email: lotusmiles.tyo@vietnamairlines.com (Japanese/ English ) >.<Natior;a| H:"daVS:
close

2) Registered addresses for Lotusmiles are in Chugoku, Shikoku, Kinki and
Chubu regions; members arriving at and departing from Osaka Kansai
International Airport and Nagoya Centrair Airport

- Reservation Division, Osaka Branch: 06-4708-0900 TEL/06-4708-0901 FAX
- Reservation Division, Nagoya Branch: 052-583-5171 TEL/052-583-5172 FAX
Common Email: lotusmiles.osa@vietnamairlines.com (Japanese/ English )
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Thong bao tam thoi dong clra phong vé

DE thuc hién triét dé cac bién phap ngin nglra s 1ay nhiém virus corona chiing méi (Covid-19), tat ca cac phong vé cla Vietnam
Airlines tai Nhat Ban duoc tam thoi déng clra cho dén khi hét nguy co 1ay nhiém. Do d6, xin Quy khéch vui long lién lac qua dién
thoai hodc email nhw dudi day.

Chung toi thanh that xin 16i vi trong thdi gian nay viéc x&r Iy cé thé s& bj chdm hon binh thwdng, rat mong Quy khach théng cam.

Chi nhanh 56 dién thoai Email Gitr 1am viéc
(Tiéng Viét/ Tiéng Nhat/ Tiéng Anh) ( TiEng Nhat/ Tiéng Anh) i
Tokyo 03-3508-1481 tyovngrp@vietnamairlines.com
Osaka 06-4708-0900 osavn@vietnamairlines.com
Nagoya 052-583-5171 osavn@vietnamairlines.com
Fukuoka 092-473-0500 tyovngrp@vietnamairlines.com
* Tir ngay 01/7/2020, Quy khdach vui ldng lién lac theo phuong thirc dudi day dé dwoc
van phong Lotusmiles Nhat Ban ho tro.
1) Thanh vién Lotusmiles cé dia chi dang ky tai mot trong cac vung Kyushu, Kanto-
Koshinetsu, Tohoku va Hokkaido; thanh vién dén va di tir cic san bay Narita, Haneda va
Fukuoka xin lién lac téi:
- Phong vé chi nhanh Tokyo: 03-3508-1481 TEL /03 -3508 -1480 FAX
- Phong vé chi nhanh Fukuoka: 092-473-0500 TEL/ 092 -473 0601 FAX 9:00-12:00/
- Email chung: Lotusmiles.tyo@vietnamairlines.com ( Tiéng Nhat/ Tiéng Anh) 13300'16:90
(Thir 2- Thir 6)
2) Thanh vién Lotusmiles cé dia chi dang ky tai mot trong cac ving Chugoku, Shikoku, >.<Ngl'{i ﬂj‘j' 7,‘chﬁ=nhét
Kinki va Chubu; thanh vién dén va di tir cac san bay Quéc té Osaka Kansai va san bay va cac ngay le
Lotusmiles

Nagoya Centrair xin lién lac téi:

- Phong vé chi nhanh Osaka: 06-4708-0900 TEL/ 06-4708-0901 FAX

- Phong vé chi nhanh Nagoya: 052-583-5171 TEL / 052-583-5172 FAX

- Email chung: Lotusmiles.osa@viethamairlines.com ( Tiéng Nhat/ Tiéng Anh)

Dé dugc tu van bang tiéng Viét, Quy khach vui long lién lac:

Trung tam cham séc Hoi vién Bong Sen Vang tai Viét Nam (24/7)

Thoi gian phuc vu: 24/7

Téng dai:

Goi trong I3nh thd Viét Nam: 1900 1800

Goi tir nudc ngoai vé Viét Nam: +84 24 38320320

Email: vip.lotusmiles@vietnamairlines.com (Hi vién Bach Kim, Vang)
lotusmiles@vietnamairlines.com (Hoi vién Titan, Bac, Dang ky)
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